@ BELLSOUTH®

Georgia Performance Metrics Provisioning

Sechoh- = 1L 4 Frovisioning

P-1- Mean Held Order Interval & Distribution Intervals

Definition

Whe s gelays occur in completing CLEC orders. the average period that CLEC orders are held for BellSouth reasons., pending a
delaseu completion, sheuld be no worse Tor the CEEC when compared (o BeliSouth delayed orders. Calculation of the interval is the
tota) dass orders are held and pending but not completed that have passed the currently committed due date; divided by the total
maoer of held orders. This repaort 1s hased on orders stitl pending. held and past their committed due date at the close of the reporting
poervd. Fhe distribution interval 15 bused on the number ol orders held and pending but not completed over 15 and 90 days. (Orders
repo-tead e 00 day interval are alse included in the 15 day interval.)

Exclusions

o  Ovder Actuvities of BellSouth or the CLEC assoviated with internal or administrative use of local services (Record Orders.
Listing Orders, Test Orders which nay be coded C, N, R, or T, ete.)

. Disconnect (D) & From (F) orders

»  Oderswitappeistment-code-ob Ao Rusaborders

Business Rules

Meun Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
idenilying ult orders, at the ciose of the reporting interval, that both have not been reported as completed in SOCS and have passed
the cunently committed due date for the orler. For each such order. the number of calendar days between the earliest committed due
date on which BellSouth had a company missed appointment and the close of the reporting period is established and represents the
Beld order interval (or that particular order. The held order mterval is accumulated by the standard groupings, unless otherwise noted.
and 1he reason for the order being held. The total number of days accumulated in a category is then divided by the number of held
vrdess within the same category 1o produce the mean held order interval. The interval is by calendar days with no exclusions for
Hohdavs or Sundays.

CLEC Speaine reporting is by type of held vrder (Tacilities, equipment, other), total number of orders held, and the total and average
days

Hel¢ Order Distribution Interval: This measure provides data to report total days held and identiftes these in categories of >15 days
and -+ 91 davs (Orders counted in >90 days are also included in > 15 days).

Calculation
Mean Held Order Interval =a +h

e o=oSum of held-over-days for all Past Due Orders Held for with a BellSouth Missed Appointment from the reportig
pened carliest BellSouth Missed Appointment.
e 5. Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for cach interval)y = {¢ = dy X [00

v = #of Orders Held for 15 days or # of Orders Held for 90 days
» J= Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure
«  CLEC Specific
= OLEC Aggregate
»  BetlSouth Ageregate
«  Cwomt Breakout < [0, 2 10 texcept trunks)
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Provisioning

Data Retained

Relating to BellSouth Performance

____ _Relating to CLEC Expetience

« Repert Momh »
e LEC rder Number and PON (PON) .
e Ordo s salinussion Date i TICKET 1Dy ®
o {opannicd Due Date (DD) °
o Scrvce Pyvpe tCRASS SVC DESCY .
s Hole Reason .
o Concd Losedeireut Count *
e Ciecorarhic scope 0
Note: - ude in parentheses is the corresponding header found
pn the saw data file.

Report Month

BellSouth Order Number
Order Submission Date
Committed Due Date
Scrvice Type

Hold Reason

Total Line/cireuit Count
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

[+ Resile Residence o Retail Residence

»  Roesule Business » Retail Business

e Resale Design s Retarl Design

e Resule PBX s Retaill PBX

e Resule Centrex e Retail Centrex

e Resale ISDN = Retail ISDN

e NP {Standajone) o Retail Residence and Business {POTS)

o[NP Stundalone) e Retail Residence and Business (POTS)

W Anaiog Loop Design e Retail Residence and Business Dispatch

e 2W Anuleog Loop Non-Design e Relail Residence and Business - POTS Excluding Switch-

. Based Orders

e 2W Andlog Loop With LNP - Design ® Retail Residence and Business Dispatch

e 2W Analog Loop With LNP- Non-Design e Retail Residence and Business - POTS Excluding Swilch-
_ Based Orders

o 2W Anudog Loop With INP-Design e Retail Residence and Business Dispatch

o W apalog loop With INP-Non-Design o Retail Residence and Business - POTS Excluding Switch-

— Based Orders

* UNI Digital Loop < DS} Retail Digital Loop < DS1

e [NFE Digntal Loop  DSE

Retail Digital Loop DSI1

e LINT Loop + Port Combinations

Retail Residence and Business

Retail Residence and Business (POTS)

® (/NI Swich Ports .
s (/NI Cumbo Other e Retail Residence, Business and Design Dispatch
o [UNLxDSL (HDSL, ADSL and UCL) e ADSL Provided to Retail

» UNFISDN e Retail [SDN - BRI

e UNE Line Sharing e ADSL Provided to Retail

e [UNE Other Design e Rctail Design

= UNI° Other Non-Design e Retail Residence and Business

o Locul Transport (Unbundled Interoffice Transport) e Retail DS1/DS3 Interoffice

* Local Interconnection Trunks ____|e_Parily with Retail
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SEEM Measure

Provisioning

[ SEEM Measure
Tier 1
No ier [
i _|Tier tH
SEEM Disaggregation - Analog/Benchmark
ﬁ_t ::: SEEM Disaggregation SEEM Analog/Benchmark
It‘,wf,‘,‘l \ppheable » Not Applicable
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P-2A: Average-Jeopardy Notice Interval-&-Percentage-of-Orders-Given
Jeepardy-Notices

Definition
Whes BetiSuouth can determine in advance that a comunitted due date is in jeopardy for facility delay, it will provide advance notice o
thet LRU
The -ateovad s from the date/time the notice 1s released to the CLEC/BellSouth systems until Spm on the esmmitment-due date of the
service erder FheRercent-ol-Orders b+ the-parcentage ni-orders-ghverjeopardy notices{or-faciity delay-inthecount-ol-orders
ekl rrned h-heeport-perted.

Exclusions

o wders held for CLEC end user reasons

) Drsconnect (D) & From (F) orders

v Neh-Pispateh Orders

o Orders with feopardy Notice when jeopardy is identilied on the dug date. This exclusion only applies when the lechnician
on premises hus attempted to provide service but must refer o Bngineer or Cable Repair for facilily jeopardy.

s Orders issued with due dale of < 48 hours.

Business Rules

Whea BeliSouth can determine in advance that a commitled due date is in jeopardy for facility delay. it will provide advance notice 1o
the € LEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices [or interconnection trunks results are usuatly zero as these trunks seldom experience facility delays. The Committed
duc uate = considered (he Confirmed due date. This report measures dispatched orders only. If an order is originally scnt as non-
hspatel and 1t is determined there is 2 Facility delay. the order is converted to a dispalch code so the facility problem can be
eorrevted. lewill remain coded dispatched until completion.

Calculation

Jeopardy Interval =a - b

+ .= Dale and Time ol Jeopardy Notice

s - Date and Time of Scheduled Due Date on Service Order
Average Jeopardy Interval = ¢ = d

o = Sum of all jeopardy intervals
» i Number of Qeders Notified of Jeopardy in Reporting Period

Percent-of-Orders- Given-Jeopurdy Notiee =+ X100

- = Nimber-of-Orders- Green-Jeopardy-Notiees in-Reporting Pertod
—+ = Mipnbero-Orders-Confirmed-teer-trReponing Perod

Report Structure

=« {LEC Specihic

»  CLEC Aggrepate

= BellSouth Aggregale

s+ Duspatch Orders
Mechanwzed Orders

= Nop-Mechanized Orders

Data Retained

-«

_ . Relating to CLEC Experience Relating to BellSouth Performance
» Report Month e Report Month
[* CLEC Order Number and PON e BellSouth Order Number
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e Dt and Tine Jeopardy Notice Sent
o Conmised Due Date
o STt !'\-‘pt‘

m the raw data file.

Note: - ‘ode in parentheses is the corresponding header found

Datc and Time Jeopardy Notice Sent
Commitled Due Date
Service Type

SQM Disaggregation - Analog/Benchmark

VSQM LEVEL of Disaggregation

SQM Analog/Benchmark:

e Onders @ iven JeopurdvNobee

. \\L dgy lunp‘nd\ Notice Interval

950 = 48 Hours

s Resale Residenee

95% > 48 Hours Retut-Residenee

N

e Resale Business

953% 2 48 HowrsHetah-Busiress

s Resule Desten

95% = 48 HoursRetat-Besign

s Resale PBX

95% 2 48 HoursRetar-PB>x

o Resole Cenlrex

95% > 48 HoursRetail Centrex

e Resale ISDN

054G =48 HounsReiam—lSDP«

e .NP (Standalone)

95% > 48 Hours

e INP (Standalone)

95% > 48 HoursReiat

o W Anulog Loop Design

95% > 48 Hours

e 2W Anaieg Loop Non-Design

93%: > 48 Hours sReml—%eﬂdeﬁce d(}d—Bﬁﬁme‘i{y-t%
Excluding Switeh-—Buased Orders)

o 2w Analog Loop With LNP Design

95% 2 48 HoursRetail Residenceund Business Dispateh

e 2W Analog 1oop With LNP Non-Design

9541 = 48 HoursRetal-Residence und Bustiess—POTS

e 2W Analog Loop Wilh INP Design

95% = 48 HoursReti i ; Jispaieh

‘)‘3'/ > 48 Houstemereﬂdenee-aﬂd—Bu«%(—PGlS

e 2W Aralog Loop With INP Non-Design U

e UNLE Diaital Loop < DSI . 95‘/: 2 48 HoursRetat Disita-eop< DSt

o UNI Digital Loop > DS1 e 95% > 48 HoursRetai-Bigital--eop—B&t

o UNE Loop + Port Combinations o 5% > 48 HoursRetail-Business-and-Residence

o UNE Switch Ports s 959 2> 48 HnurbRe{wJ—Resfdeﬂtﬁﬂﬁé—Buﬁﬂeﬁb—GPQ:Fé%
s NI Combo Other o 9507 > 48 HoyrsRetad : B :

o UNE xIDSL (HDSL. ADSL and UCL) e 054 > 48 HoursABSEProvidedtaRetai)

o UNEISDN e 95% > 48 HoursRetwiHHSBN-BRI

s [UNE Line Sharing e 050 > 48 HoursABSLProvidedtoRetail

o UUNE Other Design

95% > 48 HoursRetur - Desten

» UNFE Other Non —Design

95% = 48 HoursRetail-Residenee-and Business

o |.ocel Transport {Unbundled lnterolfice Transport)

95% = 48 HoursRetu-DSHDS3-Interoffice

e | .ocul Interconnection Trunks

095% = 48 HoursParity-with-Retat

Arveragedeenardy Noticetaterval

D500 > ,18 H(” o

SEEM Measure

SEEM Measure

Tier |

No Tier 11

Ticr [11
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

R—

» Not Applicable

« Not Applicable
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P-2B: Percentage of Orders Given Jeopardy Notices

Definition

Wl BeilSoutl can determine in advange that a vommiited due date is in jeopardy for tacility delay, it will provide advance nolice 1o
the ¢ "L

Phe feroent of Orders s the pereentage ol orders given jeopardy notices for facility delay in the count of orders conlirmed in the

Lol

T

Exclusions

»  Oruers held for CLEC end user reasons
= Disconnect () & From (f7; orders

Business Rules

When BeilSouth can determing in advange (hat a comypitted due date is in jeopardy for facility delay. it will provide advange notice 10

Jeopards noees for intereonnection trunks results are ysually zero as these (runks seldom experience facility delays. The Committed
Jue date e considered the Contirmed due date. This report measures dispatehed orders only. It an order is originally_sent as nog:
cispoch and 1 is determined there is a facility delay, the order 1s vonverted 1o a dispateh code se Lhe facility problem can be
correeted [0will rematn coded dispaighed until cumpletion

Calculation

Percent ol Orders Given Jeopardy Notiee = (u = by X 100

o 4= Number of Qrders Given Jeopardy Notices i Reporting Period
»_ H = Number of Qrders Confirmed (due) in Reporting Peripd

Report Structure

+  CLEC Specilic

e CLEC Aggregate

*  BellSouwth Aggregate
e Dispateh Orders

+  Qrders (Mechanived and Non-Mechamyzed

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
:IE;IE,\EQ_NI s _Report Month
o CLLEC Order Number and PON «  BellSouth Order Number
o Daie and Tine Jeopardy Notice Senl l» Date and Time Jeopardy Notice Sent
o Conmmnunticd Due Date e Committed Due Date
o _nenee Tipe o Service Type
Note: ¢ 'ode 1 parentheses i1s the correspunding header lound
n the aw data file

SQM Disaggregation - Analog/Benchmark
| SOMLEVEL of Disaggregation SQM Analog/Benchmark:

I« (hders Given Jeopardy Nolice
. Kosi

¥
e Residenee e Retail Residence

o Resale Business »  Retail Business
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Provisioning

*

Resaie Design

s Retail Design

Ruesaie PBX

#  Retail PBX

IResuie {entrex

o Retal Centrex

Roesaic 15D

e Retail ISDN

LNP isiandatone:

o Retail Residence and Business (POTS)

INP  Standalone)

s Retatl Residence and Business (POTS)

2W o Aamdog Loop Design

e Retail Residence and Business Dispatch

C2W anadog Loop Non-Design

e Retail Residence and Business - (PQTS Excluding Switch-
Based Orders)

2W anaigg Loop With LNP Design

s Retail Residence and Business Dispatch

2Wosnalog Loop With ENP Non-Desien

e Retail Residence and Business - (POTS Excluding Swilch-
Based Orders)

W o Analog Loop With INP Design

e Retail Residence and Business Dispaich

W Anaiog boop Wil INP Non-Design

s Retuil Residence and Business (POTS Excluding Switch- Based
Orders)

o Retail Digital Loop < DS]

o Retail Digital Loop  DS§|

LiNT- Loop + Port Combinations

e Retail Business and Residence

UINL Switch Ports

e Retail Residence and Busineys (POTS)

LINE Combo Gther

e Retail Residence, Business and Degign Dispatch

UINE xDSL (DSL. ADSL and LICL}

s ADSL Provided to Retail

LINE SN

e Retail ISDN BRI

UNF Line Sharing

s ADSL Provided to Retail

UNE Other Design

e Retuil Design

UNE Oilier Non -Desivn

e Retail Residenge and Business

Locai Transport (Unbundled Interoffice Transpory

o Retail DS1/DS3 Interoffice

Locai Interconnection Trunks

o Parity with Retail

Averaae Feopardy Notice Interval

o 959 > 48 Hours

SEEM Measure

SEEM Measure

Ticr |

No

Tier L

Ticr H}

SEEM Disaggreqation - Analog/Benchmark

o SEEM Disaggregation

SEEM Analog/Benchmark

Nol Applicabie

» Not Applicable
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Georgia Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition
“Percens imissed installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to
assutes 1t the CLEC can reliably gquote expected due dates to their retail customer as compared to BellSouth. This measure is the
peree gy of' total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reporicd for Fotal misses and End User Misses.

Exclusions
+  {anceled Service Orders
s Order Activities of BellSoulh or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders Test Orders_wlhich may be coded N, R or T, ete.)

. Msconnect (D) & From (F} orders
“ End ser Misses ontbocat-hriereonnecton Frahiks

Business Rules

Percent Maissed Installation Appointments (PMI) is the percentage of orders with comptetion dates in the reporting period that are
past ke nngimal commilled due date. Missed Appointments caused by end-uscr reasons will be included and reported separately. The
fizst« onumttient date on the service order that is a4 missed appointment is the missed appointment code used for calculation whether
it is o BellSouth missed appointment or an End User missed appointment.  The “due date” is any time on the confirmed due date.
Whicn means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked afler standard
businzss hours Also, during Daylight Savings Time. ficld technicians are scheduled until 9PM in some areas and the customer is
otfered  grealer range of intervals from which o sclect

Calculation
Pereent Missed Installation Appointments = (a = b) X 100
« 4= Number of Orders with Completion dale in Reporting Period past the Original Committed Due Date
o h = Number of Orders Completed in Reporting Period

Report Structure

s  CLEC Specilic

e  CLIC Aggregale

¢« BellSouth Aggregale

= Repartin Categories of <10 Lines/cireuits 2 10 lines/circuits (except trunks)

«  Dispatch/No Dispatch
Report Kxplanation: The difference between End User MA and Total MA is the result of BellSouth caused misses. Here, Total MA
18 the otal percent of orders missed either by BellSouth or CLEC end user. The End User MA represents the percentage of orders

missed by the CLEC or their end user.

Data Retained

Relating to CLEC Experience Reiating to BellSouth Performance
e Report Maonth e Recport Month
e CLE(C Order Number and PON (PON) e BellSouth Order Number
o Committed Due Date (DD) e Committed Due Date (DD)
e Compieton Date (CMPLTN DD e Completion Date (CMPLTN DD)
e Status Type o Status Type
e Stalus Nouee Date e Status Notice Datc
o Stunderd Onder Activity o Standard Order Activity
o Ceogiphi Scope o Geographic Scope
Note: Cude @ purentheses is the carresponding header found
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BELLSOUTH"

Provisioning

lin the 1aw data file.

|

|

SQM Disaggregation - Analog/Benchmark

. _____ SQM LEVEL of Disaggregation $SQM Analog/Benchmark
o Resale Residence * Retail Residence
o Resale Busimess e Retail Business
e Resale Design » Retail Design
o Resale PBX e Retail PBX
e Resale Centiex e Retail Centrex
e Resade ISDN e Retail [ISDN
o LNP tStandalone: e Retail Residence and Business (POTS)
e INFiStundulone) s Retail Residence and Business (POTS)
¢ W Apulog Loop Design » Retail Residence and Business Dispatch
o 2W Aralog Loop Non-Design e Retail Residence and Business - (POTS Excluding Switch-
Bascd Orders)
Dhapaien Dispatch
Non-Disputch (Dispateh In) - Non-Dispatch (Dispatch In)
s W Apnalog Loop With LNP Design » Retail Residence and Business Dispatch
o 2W Arulog Loop With LNP Non-Design » Rerail Residence and Business - (POTS Excluding Switch-
i Based Orders}
Dhsparch - Dispatch
. Non-Dispatch (Dispatch Iny - Non-Dispatch (Dispatch In)
o 2W Analog Loop With INP Design e Retail Residence and Business Dispatch
e 2W Apalog Loop With INP Non-Design e Rectail Residence and Business (POTS Excluding Swiich-
Based Orders)
Dhspateh - Dispatch
- Non-Dispatch (Dispatch In} - Non-Dispatch {Dispatch In)
o LiNI Dhgital Loop < DST e Retail Digital Loop < DS1
o UNE Ingital Loop > DS1 e Retail Digital Loop  DS1
s UNE Loep + Port Combinations e Retail Residence and Business
Dispaten Out - Dispatch Out
Non-Dispatch - Non-Dispatch
Dispatch In - Dispatch In
Switch-Based - Switch-Based
o UNE Swilch Ports e Retail Residence and Business (POTS)
o UNE Lohanced Extended Link/Non-switghed Combination » Retpil DS1/DS3
e U'NE Combe Other e Retail Residence, Business and Design Dispatch (Including
! Dispatch Out and Dispatch [n}
Dispateh - Dispatch
Non-Dhspatch (Bispatch n) - Non-Dispatch (Dispatch In)
e UNExDSL ¢HDSL, ADSL and UCL) s ADSL {(With Dispatch) Provided 1o Retail
e UNEISDN s Retail ISDN - BR1 and PRI
o UNE UDC/ADSE, o Rctail ISDN - BRI and PR1
e UNI Line Sharing s ADSL (Industrial) Provided 1o Retail
o UNE e Splitling e ADSL {(Indysiriah Provided to Retaij
e LUNE Other Design e Rectail Design
e UNE Other Non - Design e Retail Residence and Business
= _Local Transport (Unbundled Interoffice Transporl) o Relail DS1/DS3 Interoffice
o Locdal Inerconnection Trunks s Parity with Retail

SEEM Measure

I SEEM Measure ]

10
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Yes

Ticr i X
Ticr 11 X
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e NI Loop + Port Combinations

s Resale POTS o Retail Residence and Business (POTS)
e Resule Design » Retail Design
e Retaill Residence and Busingss

Retail Residence and Business Dispatch

» UNL Evops
o UNE DS

ADSL Provided to Retail

o UNE Line Shaning

ADSL Provided to Retail

s LN

95% Due Dates Met®

o Locui Interconnection Trunks

Parity with Retail

TFor LNP

ory: Due to data structure issues, BellSouth is using a benchmark comparison for SEEM rather than the

Trungated 7 as staled in the Order,

11
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P-4: Average Completion Interval (OCI) & Order Completion Interval Distribution

Definition
The aseruge completion interval™ measure monitors the interval of time it takes BellSouth 1o provide service for the CLEC or it
own usiomers The "Order Completion Interval Distribution™ provides the percentages of orders completed within certain time
perieds This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions
o Cuneeled Service Orders
Order Activities of BellSouth or the CLEC assoctated with internal or administrative use of local services (Record Orders,
Listing Orders. Test Orders:_which may_be coded C. N, R or T, ete.)
. Discomnect (D&F) orders (Except =D orders associated with LNP Standalone)
« 17 Appointment coded orders (where the customer has requested a later than offered interval)

*

Business Rules

The wetual comptletion interval is determined for cach order processed during the reporting peried. The completion interval is the
elupsed time from when BellSouth issucs a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order compiction date. This includes all delays for BellSouth's CLEC/End Users. The clock starts when avatid-orderrumberds
sbiee Be-SOCS BellSoutl: first receives & valid LSR or ASR and stops when the technician or system completes the order in
SOCs. Plapsed time for cach order is accumulated for each reporting dimension. The accumulated time for each reporting dimension
is then divided by the associated total number of orders completed. Orders that are worked on zero duc dates are calculated with a
Z3-dluy mierval (8 hours) in order (o report a portion of a day interval. These orders are issucd and worked/completed on the same
duy Thew can be either flow through orders (no lickd work-non-dispatched) or field orders (dispatched).

The rtervid neakout for UNEis: |, 2, 3,4, 3+ and Design is: 0-5 = 0-4.99, 5-10 = 5-9.99, 10-15 = 10-14.99, 15-20 = [5- 19.99, 20-

25 = 20-24.99. 25 30 =125-29.99, 30 = 30 and greater.

Calculation

Completion Interval = (a - b)

»  a= Completion Date
# k= Order Issue Date

Average Completion Interval = (¢ ~ db

» . = Sum ot all Completion Intervals
* ¢ = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for cach intervaly = (¢ = ) X 100

v o= Service Orders Completed in X7 days
a = Totul Service Orders Completed in Reporting Period

Report Structure

¢ CLIC Specific

«  CLIC Aggregate

*  Belthouth Aggregale

«  Dispaich 7 No Dispateh categories applicable 1o all levels except trunks

& Reswlence & Business reported in day intervals =0, 1,2, 3,4, 5, 5+

s+ UNland Design reported in day intervals = 0-5, 5-10, 10-15. 15-20, 20-25, 25-30, > 30
s All Levels are reported <10 hine/circuits; > 10 line/cireuits (except trunks)

+  ISDN Orders included in Non-Design

12
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gt_e__q_r_g_ia_ff.-_rfg_rmance Metrics

Data Retained

Provisioning

Relating to CLEC Experience

Relating to BellSouth Performance

Report Montl

CLEC Company Name

Ordes MNumber (PON)

Appicatien Date & 'T'ime (TICKET_1D)
Conminlenen Poge (CMPLTN_DT)
Serveee Tepe 1CLASS_SVC_DESC)

Geosraphie Scope

Note: ¢ ‘oden parentheses is the corresponding header found
[in the raw data file.

Report Month

BellSouth Order Number
Application Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

____SAM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale Residence s Retail Residence
e Resale Business » Retail Business
e Resale Design e Retail Design
e Resale PBX e Retail PBX
e Resale Centrex » Retail Centrex
e Resale ISDN e Retail ISDN
e NP -Standalone) s Retail Residence and Business (POTS)
o INP i Standatone) s Retail Residence and Business (POTS)
o 2W Analop Loop Design e Retail Residence and Business Bispateh(POTS) Plus Ong Day:?
o 2W Analog Loop Non-Design e Rectail Residence and Business - (POTS Excluding Switch-
Based Orders)
inspatch - Dispatch
- ~on-Dispatch (Dispatch In) - Non-Dispatch (Dispatch In)
o 2W Anaiog Loop With LNP Design o Retail Residence and Business-Bispateh(POTS) Plus One Day?
o 2W analog 1 cop With LNP Non-Design * Retail Residence and Business - {POTS Excluding Switch-
Based Orders)
Phspatch - Dispatch
- Non-Dispatch (Dispatch In) - Non-Dispatch {Dispatch In)
o W Anaiog Loop With INP Design o Relail Residence and Business Dispuateh{ POTS) Plus One Day!
® 2W Apaiog Loop With INP Non-Design e Rctail Residence and Business - (POTS Excluding Switch-
Bascd Orders)
Phispatch - Dispatch
Sor-Dispateh (Bispatch 1n) Nen-Dispatch (Dispatch In)
s UNE Digital Loop < DS » Retail Digital Loop < DS
e UNE Digital Loop  DSI e Retail Digital Loop DS1
s UNE Lonp + Port Combinations e Retail Residence and Business
Iigpaich Out - Dispatch Out
Mon-Dispatch - Non-Dispatch
spatch In - Dispatch In
Swatch-Bused - Switch-Based
e UNE Swilch Ports s Retail Residence and Business (POTS)
e UNE Enbanced Extended Link/Non-switched Combination o 30% within 5 Days and 70% within 8 Days
o UNE Combo Other e Retail Residence. Business and Design Dispatch (Including
Dispatch Out and Dispatch In)
Pispatcl: Dispatch
~on-Dispatch (Dispatch Tn) Non-Dispatch (Dispatch In)
e UNE AD5SL (HDSL. ADSL and UCL) without conditioning e 76 Days
s UNE -DBSL (HDSL. ADSL and UCL) with conditioning e 1412 Days
o LINE UCT-Non-Degigned s 5 Days
* UNE ISDN * Retail ISDN BRLand PRI
o LNET DC/IDST s Retail ISON BRI and PRI
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@ BELLSOUTH"

Georgia Performance Metrics

Provisioning

UNE Line Sharing

ADSL (Industrial) Provided to Retail

LNE Line Sphitting

ADSL (Industrial) Provided to Retail

UNF. Other Design

Retail Design

UNE Other Non-Design

Rectail Residence and Business

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Loca: Interconnection Trunks

Parity with Retail

SEEM Measure

SEEM Measure

Tier |

Yes  [Tier H

Tier HI

E e P

SEEM Disaggregation - Analog/Benchmark

r e

SEEM Disaggregation

SEEM Analog/Benchmark

Resade POTS

Retail Residence and Business (POTS)

Resiale Design

Retail Design

UNE Loop + Port Combinations

Retail Residence and Business

LINE Loops

Retail Residence and Business Dispatch

UND Loop Design

Sameay-the-frrabSOM-anddoyr Relail Residence sind Business

(POTS) Plus Ong Day

UNE xDSE. without conditioning

F-Bhaes 6 Davs

UNE xDSL with condilioning

$4-Bays 12 Days

UNE Line Sharing

ADSL Provided to Retail

I.oc.l Interconnection Trunks

Parity with Retail

UNJ: Enhanced Extended Link/Non-swilched Combination

309 within 5 Days and 70% within 8 Days

14



@ BELLSOUTH"

Georgia Performance Metrics Provisioning

P-5: Average Completion Notice Interval

Definitions

e Cempleton Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid
cotnlenon notice 10 the CLEC.

Exclusions
o Cuncelled Service Orders
e Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders.
Listing Orders, Test Orders which may be coded C, N, R, or T, etc.)
s D&F orders (Exception: “IY orders associaled with LNP Standalone)

Business Rules

Meauienens on interval of completion date and time entered by a field technician on dispatched orders, and SPM start time on the
due daie lor non-dispatched orders: Lo the release of a notice to the CLEC/BellSouth of the completion status. The ficld technician
notizies the CLEC the work was complete and then he/she enters the completion time stamp information in his‘her computer. This
mlormation switches through to the SOCS systems cither completing the order or rejecting the order to the Work Management Center
{WMC I the completion is rejected. 11 is manually corrected and then completed by the WMC. The notice is returned on each
imdradual erder.

The slart sime Cor all orders is the completion stamp either by the [ield technician or the 5PM duc date stamp; the end time for
mechanized orders is the time stamp the notice was trapsmitted-delivered te the CLEC interface (LENS, EDI, OR TAG). For non-
mechanzed orders the end timestamp will he timestamp of order update to C-SOTS system._For the retail analggue. the starl tine is
wher the eclinician completes the order and the end tige 1o when the order status s changed to complete in SOCS.

Calculation

Comptetion Notice Interval = (a4 - b)

L ]

4 = Date and Time of Notice of Completion
b = Date and Time of Work Completion

Average Completion Notice Interval = ¢ + d

-

-

¢ = Sum of all Completion Notice Intervals
d = Number of Qrders with Notice of Completion in Reporting Period

Report Structure

CLEC Specific

CLEC Aggregate

BeilSoulh Aggregate

Mechanized Qrders

Non-Mechanized Orders

Reporting intervals in Hours, 0, 1.2, 2-4, 4-8. 8-12. 12-24, > 24 plus Overalf Average Hour interval (The categories are
inctusive of these fime intervals: 0-1 = 0.99; 1-2 =1-1.99; 2-4 = 2-3.99 etc.)

Reported in categorics of <10 dine / circuits: > 10 line/circuits (cxcept trunks)

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Report Month e Report Month
o CLEC Chrder Number iso_nbr) o BellSouth Order Number (so_nbr)

e Worx Completion Date (cmplin_dt)
Wors Completion Time

Contpletron Notice Availability Date
Completon Notice Availability Time

Work Completion Date (cmpltn_dt)
Work Completion Time

Completion Notice Availability Date
Completion Notice Availability Time

15



® BELLSOUTH®

Provisioning

_(E_gg_r_gig E’e_rforrq_ance Metrics

e Sersice Type
o Geographie Soope

in the raw data file.

Service Type
Geographic Scope

Note: ¢ 'ode in parentheses is the corresponding header [ound[NOTE: Code in parentheses is the corresponding header

found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Analog/Benchmark

SQM LEVEL of Disaggregation

»  Rosule Residence

e Rctail Residence

e Resufe Business

s Retail Business

s Resabe Design

 Retail Design

e Resate PBX

e Retail PBX

s Resale Ceontrex

e Retail Centrex

e Resale ISDN

o Retail [SDN

e LNI' iSwndalone)

e« Rectail Residence and Business (POTS)

e NP :Standalone)

o Retail Residence and Business (POTS)

e 2W Analog Loop Design

¢ Retail Residence and Business Dispatch

s 2W Anadog Loop Non-Design

- Ihspatch

- Non-Dispatch (Dispatch o)

o Retail Residence and Business - (POTS Excluding Switch- Based

Orders)
- Dispatch
- Non-Dispatch (Dispatch In)

e 2W Anuiog Loop With LNP Design

e Retail Residence and Business Dispatch

e 7W Andog Loop With LNP Non-Design

- Pispatch
Nosi-Dispatch (Dispateh [n)

e Rctail Residence and Business - (POTS Excluding Switch- Based

Orders)
- Dispatch
- Non-Dispatch (Dispatch In)

s 2W Anulog Loop With INP Design

o Retail Residence and Business Dispatch

e 2W Anulog Loop With INP Non-Design

fispatch
Noi-Dispatch (Dispatch In)

® Retail Residence and Business (POTS Excluding Switch- Based

Orders}
Dispatch
Non-Dispatch (Dispatch In)

o UNE Dightal Loop < DS1

o Retail Digital Loop <DS1

o UNE Digilal Loop DS

» Retail Digital Loop DS1

e LINE Loop + Port Combinations
Dispatch Ow
Non-Dispaich

- Dispatch In

- swiich-Based

e Retail Residence and Business

- Dispatch Out

- Non-Dispatch
- Dispatch In

- Switch-Based

s UNE Switch Ports

s Retail Residence and Business (POTS)

e LN Enhunved Extended Link/Non-switched Combination

e Retail BDS1/DS3

e |'NE Combe Other

Dispatct
Non-Dispatch (Dispalch In}

o Rctail Residence, Business and Design Dispatch (Including

Dispatch Out and Dispatch In)
- Dispaich
- Non-Dispatch (Dispatch In)

o UNE xDISE (HDSL, ADSL und UCE

o ADSL (With Dispatch} Provided to Retail

o LINE ISDN

o Rectail ISDN BRI and PRI

s UNE UDC/ADSL

o Retail ISDN - BRI and PRI

s [N Line Sharing

o ADSL {Industrial) Provided to Retail

s [UNE Line Splitting

e ADSL {Industrial} Provided to Retail

.

UNE Qther Design

e Retail Design

UINE Other Non - Desien

o Retail Residence and Business

Local Transport (Unbundled Interoffice Transport

e Retail DSE/DS3 Interoftice

Locai lnterconnection Trunks

s Parity with Retail

SEEM Measure

[ SEEM Measure
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® BELLSOUTH"®

Georgia Performance Metrics

Provisioning

 Tier 1

Tier 11

Mier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

(* _Nol ypplivahlc

* Not Applicable
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@ BELLSOUTH"

Georgia Performance Metrics Provisioning

P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition

This Reposi awasures the interval from the FOC end timestamp on the LSR unti} 3:00 P.M. on the original committed due dale of a
servis ¢ order The purpose of this measure 1510 report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notity
theu cusomer of the scheduled date.

Exclusions

07 Cated orders ot any request where the subscriber requested an carlier due date of < 24 hours prior Lo the original commitment
date o aniy 18R received < 24 hours prior to the original commitment date.

Business Rules
For CLEC Results:

Calevianon would exclude any successful or unsuccessiul service delivery where the CLEC was informed at least 24 hours in
advanee BeliSouth may alse exclude from calculation any [.SRs received lrom the requesting CLEC with less than 24 hour notice
prior 1o the commitment date.

I'or Bellsouth Results:

Belisouth doos not provide a FOC to its retail customers.

Calculation
Pereent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a + b) X 100
« 4= Completion Dispatches (Successful and Unsuccessluly With No FOC or FOC Received < 24 Hours of original

Committed Due Date
+ b= Al Completions

Report Structure

o (1L.FC Specific

s CLEC Aggregatle

o Duspatch /Non-Dispatch

» ol Orders FOC < 24 Hours

»  Folal Completed Service Orders
s FOC < 24 Hours

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
« Commitied Duc Date (DD) e Not Applicable
o FOC End Timestamp
e Report Month
o CLEC (nder Number and PON
e (icopraphic Scope
slate / Region

SQM Disaggregation - Analog/Benchmark

[ SQM LEVEL of Disaggregation SQAM Analog/Benchmark
* Resae Residence » Diagnostic

o Roesawe Business
e Resaie Design

e Resae PBX

¢ Resawe Centiex

18



61

aigeayddy 1oN .

Aqiaddy 10N e

yewyouag/bojeuy WIIS

uonebasbbesig W3S

wiewyosuag/Bojeuy - uofjehaibbesig N33AS

[BURRUN]

[119LL

[EEIN

ON

alnseap W33s

ainseapy WIS

(uodsuei ] 2o elaiuf pAjpunguryy nodsues | o) e

SYUTLL], GONAAUVORISIUL [0 e

udISa]-UON; DY NG .

UTEIC] IO N .

Fuueyy dUTEIN e

NOSEHING »

TON PUe T ISAY "ISAH ISAN N *
PG P I HND .

spod gty TN .

SUQTEUIQUIOT) MOy + douf Ny e

FSa  deopiendigiing e

150 > dooy (PUSig) LN e

ANT Yt udisacg-uon doory Ry wooe
JANI ULA udisacq doery Boray W
ANT Wit udisaq-uon doey 3oy WO e
JNT un uiisoq doey doriy wo e
ugisaq-uon dooT Joruy WL e

ufdisaq doory Joeiny 7

CRUUTEPUTIST N .

{UOUPURIL) (N o

NAST ™ e

Bujuolsiacid

SOBIN 22uBWIOLIaY B16100D)

HLNOSTIE ©@



@ BELLSOUTH"

Georgia Performance Metrics ] Provisioning

P-7: Coordinated Customer Conversions Interval

Definition
This repont measures the average lime it takes BeilSouth (o disconnect an unbundled loop from the BellSouth switch and cross

vonee: ¢ to CLEC equipment. This measurement applies w service orders with INP and with LNP, and where the CLEC has
sequesied BeitSouth to provide a coordinated cut over

Exclusions
»  Agpnoorder canceled by the CLEC will be excluded from this measurement
e Delays due 1o CLEC following disconnection of the unbundled loop
s linhundled Loops where there is no existing subscriber loop and loops where coordination is not requested

Business Rules

When tae ser-iee order includes INP, tie interval includes the total time for the cut over including the translation time to place the
tine vack 0 serviee on the ported line. When the service order includes LNP. the interval only includes the total time for the cut over
tthe por of the number is controlled by the CLEC). The interval is caleulated for the entire cut over time for the service order and
then divided by items worked in that time to give the average per-item interval for each service order.

Calculation

Conrdinated Customer Conversions Interval = (a - b}

s = ompletion Date and Time for Cross Connection of a Coordinated Unbundled Loop
» i = Disconnection Date and Time of an Coordinated Unbundled Loop

I'ercent Coordinated Customer Conversions (for each interval) = (¢ = d) X 100

. - = Towal number of Coordinated Customer Conversions for each interval
¢ Jd="Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure

*  {LEC Specific
*  CLEC Aggregate
e The mierval breakout is 0-5 = 0-4.99, 5-15 = 5-14.99, »15 = 15 and greater. plus Overall Average Interval,

Data Retained

_ Relating to CLEC Expetience Relating to BellSouth Performance
. chnr[ Month s No BellSouth Analog Exists
o CLEC Order Number
o Commtied Due Date (DD)
s Service Tvpe (CLASS_SVC_DESQC)
o Cutaver Start Time
o Culover Completion Time
e Portabiiiny Start and Completion Times (INP orders)
Totuf Conversions (liems)

Note: ode in parentheses is the corresponding header found
lin the raw data file.
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@ BELLSOUTH"

gergrgiaiPer[orrpgnEg 7Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

s tinhandied 1.oops with INPANE
» Unbundled Loops witheut INB/LNP

e 059 < |5 minutes

SEEM Measure

SEEM Measure

ler 1

Yes  [Tier Il

Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Unbundled Loops

s 05% < 15 minutcs
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@ BELLSOUTH"®

Georgia Performance Metrics Provisioning

P-7A Coordinated Customer Conversions — Hot Cut Timeliness% Within Interval
and Average Interval

Definition

This cutegors measures whether BellSouth begins the cut over of an unbundled loop on a coordinated and/or a ime specific order at
the €'11-C requested start time. [t measures the percentage of orders where the cut begins within 15 minutes of the requested start time
ol b crder and the average interval.

Exclusions

o Any order canceied by the CLEC will be excluded from this measurement

*  Delays caused by the CLEC

e Linhundled Loops where there 1s no existing subscriber loop and loops where coordination is not requested
* Al unbundled foops on multiple loop orders alter the first loop

Business Rules

This report measures whether BellSouth hegins the cut over of an unbundled loop on a coordinated and/or a time specific order at the
CLLC requested start time. The cut is considered on lime if it starts 15 minutes before or after the requested start time. Using the
seheduted time and the actual cut over start time. the measurement will calculate the percent within interval and the average interval.
II'a cut involves multiple lines, the cut will be considered “on time™ if the first line is cut within the interval. |5 minutes includes
intervais that began 15:00 minutes or less hefore the scheduled cut time and cuts that began 15 minules or less afier the scheduled cut
wme. > 15 wunutes, 30 minutes meludes cuts within 15:00 — 30:00 minutes either prior 1o or after the scheduled cul time; >30
minotes includes cuts greater than 30:00 minutes cither prior Lo or after the scheduled cut time.

Calculation
% within Interval = (a = b) X 100

¢ 4 = Total Number of Coordinated Unbundled Loop Orders for the interval
o b= Total Number of Coordinated Unbundled Loop Osders for the reporting period

interval = (v - d)

o ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
o d = Actual Start Date and Time of a Coordinated Unbundled Loop Order

Average Interval = (e + )

e Sumofall Intervals
¢ Tutal Number of Coordinated Unbundled Loop Orders for the reporting period

Report Structure

o  {1EC Specilic

*  (CLEC Aggrepate

Reported in intervals of early, on time and late cuts S%<-15 minutes; e
plus Gveral-Averagetnterval

< 10 munutes

> 13 minutes - £ 30 minutes

>obminures - £ 00 minutes

Overall Average Interval
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Georgia Performance Metrics Provisioning

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance
o Repert VMonth e No BellSouth Analog exists
e (LI Order Number (s0_nbn)
o Cuneniticd Due Date (DD)
o Servee Tyvpe (CLASS_SVC_DESC)
s (ulsovee Scheduled Start Time
o Cileve Sctal Start Time
o Pota Cosrversions Orders

Note: Code tn parentheses is the corresponding header tound

in the raw Jata file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQAM Analog/Benchmark
o Product Reporting Level e 05% Within + or ~ 13 minutes of Scheduled Start Time

sL.ETine Spectfic
- sL1 Non-Time Specific
~[.2 Tune Specilic

- »L2 Non-Time Specific

SEEM Measure

SEEM Measure
Tier | X
Yes  [Tier I X
Ticr 111
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
UNE Loops * 95% Within + or — |5 minutes of Scheduled Start time
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Georgia Performance Metrics Provisioning

P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition

Measures the time between notification and resolution by BellSouth ol a service outage found that can be isolated to the BellSouth
side - e nelwork The time between notitication and resolution by BellSouth must be measured (o ensure that CLEC customers do
not caperienee unjustifiable lengthy service outages duering a Coordinated Customer Conversion. This report measures outages
ansociated with Coordinated Customer Conversions prior to service order completion.

e i overs where service outages are due lo CLEC caused reasons
»  Cut evers where service outages are due to end-user caused reasons

Business Rules

Meauures the sutage duration Gme related to Coordinated Customer Conversions from the initial trouble netification until the trouble
s been resicred and the CLEC has been notified. The duration time is defined #s the time from the initial trouble notification until
the trounle hus been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits
diviced hy the tolal number of outages restored during the report period to give the average outage duration.

Calculation
Recovery Time = ta - b

o - Date & Tune That Trouble is Closed by CLEC
s - Date & Tune Initial Trouble is Opened with BellSouth

Average Recovery Time = (¢ = )

o .= Sumof all the Recovery Times
s 1 - Number of Troubles per circuit Relerred to the BellSouth

Report Structure

»  CLEC Specific
e LEC Aggregate

Data Retained

Relating to CLEC Expetience Relating to BellSouth Performance
e Report Month * None
s CLEC Company Name
e CLEC Order Number (so_nbr)
o Commized Due Date (DD)
e Scrvice Tvpe (CLASS_SVC_DESC)
o CLEC Acceptance Conilict (CLEC_CONFLICT)
o CLEC ¢Coathict Resolved (CLEC_RESOLVE)
e CLFC ontlict MFC (CLEC_CONFLICT_MFC}
o Tatab Conversion Orders

INote: ( ‘ode in parentheses is the corresponding header found
in the raw data tile.
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ggp_r_g@ Eerformance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

e Unbundlcd Loops with INF/LNP s Dingnostic
e Unhundled Loops without INP/LNP

SEEM Measure

!7 SEEM Measure

Tier 1
No Mier 11
(Tier 11

SEEM Disaggregation - Analog/Benchmark

e — SEEM Disaggregation

SEEM Analog/Benchmark

. Not \ﬁl;ﬂ(u_dhic + Not Applicable
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Georgia Performance Metrics Provisioning

P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7 days of
a completed Service Order

Definition

Pere nt Provsioning Troubles received wathin 7 days of a completed service order associated with a Coordinated and Non-
Coordipated Castomer Conversion. Measures the quality and accuracy of Hot Cut Conversion Aclivities.

Exclusions

»  Aneorder canceled by the CLEC
- Froubies caused by Customer Provided Equipment

Business Rules

Meiurss the qualily and aceuracy of completed service orders associated with Coordinated and Non-Coordinated Hot Cut

Con ersons. The first rouble report received on a circuit 1D within 7 days lollowing a service order completion is counted in this
measurs Subsequent trouble reports are measured in Repeat Report Rate. Reports are caleulated scarching in the prior report period
for completed Coordinated and Non-Coordinated Hot Cut Conversion service orders and following 7 days after the completion o the
service order for a trouble report issue date,

Calculation
% Provisioning Troubles within 7 days of service order completion = (a + b) X 100

e 4= The sumof all Hot Cut Circuits with a trouble within 7 days following service order(s} compietion
s 5 = The total number of Hot Cut service order circuits completed in the previous report calendar month

Report Structure

s (LEC Specitic
o {LEC Aggregate
= [nspatch/Non-Dispatch

Data Retained

. Relating to CLEC Experience Relating to BellSouth Performance
®  Report Month o No BellSouth Analog exists

e (LI Order Number isa_nbr)

. POMN

e Order Submission Date (TICKET_IDY
e Oyrder Submission Time (TICKET_[T)
®  Stabus Fype

& Statiis “otce Date

o Standard Order Activity

e Cieozraphic Scope

Towl Conversion Cireuits

Note: ¢ ode in parentheses is the corresponding header lound
lin the raw data tile.

SQM Disaggregation - Analog/Benchmark

_______SQM LEVEL of Disaggregation SQM Analog/Benchmark
» LNL Loop Design s < 5%
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Georgia Performance Metrics

Provisioning

[+ UNF Loop Non-Design

]

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

. U

SEEM Measure

Yes

Ticr 1

Tier

Tier LI

SEEM Disaggregation

SEEM Analog/Benchmark

e UNIL Loops

s < 5%
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